
MIDDLE PENINSULA JUVENILE DETENTION COMMISSION 
MERRIMAC CENTER 

9300 Merrimoe Trail, MlIimburg, Erginin 23185 
Phone (7.97) 0874225 FAX(7.57) 007-0340 

December 13,2002 

Letter of Appeal 
Federal Communications Commission 
Office ofthe Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

Thomas A. Snyder 
9300 Merrimac Trail 
Williamsburg, VA23185 
Phone: (757) 887-0225 
Fax: (757) 887-0340 
E-Mail tsnvder~.merrimac-centernet 

Dear Madam or Sir, 

This letter of appeal is being submitted in accordance with the guidelines on the Schools and Libraries website and corresponds with 
the specific requested information: 

Identify which FCD Letter you are appealing: Funding Commitment Decision Letter, dtd April 24,2002 
Applicant Name: Merrimac Center, Thomas A. Snyder 
Farm 471 Application Number: 292735 
Billed Entity Number: 209234 - Identify the particular Funding Request Number (FRN) that i s  the subject of your appeal: 749591 
Re: CC Docket Nos. 96-45 and 97-21 

New information has been provided to us regarding the use of an existing contract as a "bid" for Form 470 filing. According to the 
information provided, the FCC made a ruling an November 4,2002 that allows the use of an existing contract as a bid. We are re. 
appealing this funding request based upon the new ruling. . Explain your appeal to the SLD: 

o FRN 749591: Funding Commitment Decision Explanation: The circumstances surrounding the tiling of the Form 
470 associated with this h d i n g  request violated the intent of the bidding process. 

Appeal: The funding request mentioned above was submitted for OUT facility's telephone system maintenance 
contract. This very same funding request was approved in Funding Year Three on FRN: 328422. Funding Year Four 
we were denied on FRN: 599166, which we planned to appeal, but missed the appeal deadline. Again, in Funding 
Year Five we've been denied funding on FRN: 749591. 

The service maintenance agreement covers all of the components which comprise our faciliws digital 
telephone system. The phone System was under warranty for the first year of its use beginning 08/18/1997. m e  non- 
warranty period began 10/01/98. We filed a Form 4 7 0  590010000263742 for our first submission of this request in 
Funding Year Three (which was approved). Following the submission of this Form 470 we waited the 28 day 
waiting period, we evaluated other service providers and determined this contract best suited our needs. Subsequently 
we used the existing contract as the bid. This holds true until today. 

Attached is a copy of our telephone maintenance contract with Sprint. The contract, K98-015, remains effective 
until 9/30/03. 

Also anached is a letter h m  our Sprint Account Executive stating no more than 15% ofthe contract's cost goes 
toward telephone handset maintenance. 

o 

Please feel free to contact me with any questions you may have concerning this appeal. 

Respectfully, 

Thorn-. 
Assistant lrector Support SeNiceS 

2 Attachments 
1 -Sprint Contract Number K98-015 
2 - Sprint Contract Clarification Statement, dtd May 21,2002 NO. of Copies rec'd 0 

List ARCDE 



JAMES C I T Y  COTTTY CONTRACT: K98- 015 

CEN I RAL TELEPHONE COMPANY OF V I ~ G I N I A  K98-015 
SERVICE AGREEMENT Main Tel # 

W 0 NO. 

I QTf 
1 

EQUIPMENT DESCRIPTION QTY EQUIPMENT DESCRIPTION 
Meridian Norstar 
Per The Attached Schedule A 

SERYltE OPTIONS: The CUSTOMER will select one ofthe sewice and payment options set forth be& by ptaacing a check mah In the apprnplete space. 

--<, 

0 

REGULAR~FULLSERKE: SeMce will be pmvlded duing the h a m  8:OO a.m. to 5:OO p.m. Mandaythrnugh Friday (inciuding holidays). 

Dunng the innlal term Olthe A g m m  the charge foi Regutac Full Sa- will be B monthy lee of 
ofthe CUSTOMER a single annual fee of ,). Mer the infial term oflhis Ag-nt. the moothy fee Will be subject 
to adjustment upon thirty days' M e n  nolice to the CUSTOMER. 

R E G U L A R W  LIGHTNING DAMAGE REPURSERVICE CUSTOMERagr- to pay B LIGHTNING OAhlAGE REPAIR RATE In 
addran to the REGULAR FULL SERVICE or EXPANDED FULL SERVICE RATE for a rnonmly ta at 
ofmecustomer, singkannuaiieeoi 5 
se- agreement is in dect. 

EXPANDED FULL SERVICE: Service Will be provided hwnDlfaur hours per day, -n days pr week (including holidays). Dunng the inlid 

CUSTOMER a single annual fee Of 

adjustment upon thirtydays'wtllen notice to the CUSTOMER. 

. (orat the optlan 

$ - 

. (orat the option 
- ). This s e w  will be automstiilV r e n d  at current rate5 as long as a Miid 

term afthis /\s-m, the charge for Expanded Full Service will be a monthVfee 61 f 188.83 ,(oar,atlheoptionofthe 
$ 2.265.94 .). ARerthe inliai term OfthiS Agnmm.  the manthVlee will be subjectto 

service agreement is in ekct. 

The m y  or annual lee does not include any sales, use, excke. property, or other tax; any applicable taxes will be added when the monthV or 
a""& f i g  is is*"&. 

METHCOOFPAYMENT: 0 MONTHLY ANNUAL BILLED QUARTERLY I N  ADVANCE 

The W tern ofthe &-at will be far the p"0d beginning 
eartytmnat i in for the r-ons set forth on page hn ofthis ~ g - ~ t ) .  Thereansr. thn Agrement Will continue on B monthy h i s  until 

October 1, 1998 and continuing through September34 2003 (subjectto pauibie 

noti i  dte-lnatlan is g&e? by enher party by C e t i l  Mail as pmvaed under Alticle 3 ofthe terms and condfmns an page two of thn M-nL 

mE P ~ E S  ACKNOWLEDGE THAT THEY WE READ AND UNDERSTAND THE PROVISIONS OF THIS AGREEMEW. INCLUDING THE TERMS AND 
CONMONS ON PAGE TWO OF THIS AGWEIIT. 

COMPlWY CE- TB'EPHONE COMPANY OF VlRGlNlA CUSTOMER Middle Penin.da JweniiC Detention Commission 

, 
Tnk Tme U m i s s i o n e r  
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LIST OF EOUlPMENT I/ 
SCHEDULE A i/ AIL- 11 - sprint. 

i 
[ / d a  ~eninsuln ~uvenile   em ti on Commission 

'300 Merrimae T d  
/illiamsbq,VAZ3185. 

il 
Williamsbmy,, VA 23185. /i 

Middle Peninsula JuvMile Detention Commission 

9300 Me&= T d  <I 
!I 

SALES 
DESCRIPTION ORDER # 

I 

1 

I 

1 Norstar Fiba Trunk Module. 

1 Norstar Fiba Station Module 

1 

1 
6 

2 

1 RwoteA-Device. 

7 

15 M7310FeauveSd-Ash. 

No&r Modular Megated CommunicaGons Sys. (ICs 
Nontar Modular ICs Release l/Certreu Software 
Narrtar Modular ICs Fib- 6 Port Expansion Cartridge 

EDCO Mod TS I200 AC SQ P m t  Mod 12 Gmd Win, 
EDCO Modular 12 Gmund Window 15 AMPS 
TSP - 200 Secondary Ratmim Module 

Nontlr LSDS .4nalo~ Trunk Cartr ids 

M8nm Basic s n  sd - Black 

8 Analog T&d AdaptR. 

2 

2 

1 StarTakFIashZ 

M7324 Eqmded S& - Black (A0397265) 

Key Lamp M h l e  - Black 

UPS (2 hour) 
1 MinuteMan UPS XXT600 

I MinlrteManXRTBPI 

43136A 

435WFA 

435wMA 

435WPA 

4 3 5 W A  

984177 

561036 

E568191 

435WJA 

435LCA 

477903 I 
AD409763 

43SDGA 

435Dh4A 
435DJA 

435DVA 

450WA 

435VEA 

984865 

984863 

il 
SALES i; 

1 DESCRIPTION ORDER # 

Customer Siznature: 
'I TvDed Name: Joih&cDonald 
// 
I! Title: Commissioner 



sprint. A 
7 

May 21,2002 

1710 East Pafiarn Road 
Richmond, VA 23228 

Telephone: 804-261-9388 
Fax: 804-261-9356 

Mr. Tom Snyder 
MERRIMAC CENTER-Middle Penn Juvenile Detention Center 
9300 Merrimac Trail 
Williamsburg, VA 23185 

Dear Mr. Snyder: 

As per our conversation earlier today, Sprint does not break down maintenance pricing on a line 
item basis. However, I can guarantee you that the phone sets themselves comprise no more than 
15% (if that much) of the total maintenance price. I hope this information serves your purpose as it 
relates to the erate-funding program. 

Regards, 

Tim Patterson 
Account Executive 


